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This tutorial gives you the basics you need to get up and running with OFBiz Accounting Manager.

It contains a quick overview of some common accounting concepts, a list of the setup required and an
example for you to work through.

By the end of this tutorial you should have enough information to begin your own accounting setup in
OFBiz.

Target Audience

This document is written for the complete novice end user. No programming or technical experience is
required.

What is Accounting?

Accounting can be defined as the “systematic recording, reporting and analysis of financial transactions for
a business”. A business generally exists to make money. Accounting then is that basic function that tracks
the financial success (or failure) of a business.

Mapping Business Processes to OFBiz Features

OFBiz is a full ERP and you may not be using all the functionality - so by defining what you want will
ensure you don’t waste time setting up something that you wont use.

If you are using OFBiz E-Commerce then the main process used will be Sales Order Management. This
covers the complete cycle from a customer placing an order through the webstore all the way to product
delivery and payment.

The sequence of your customer payment is important in determining how you setup your OFBiz
accounting.

For example:

® Does your customer need to pay your before the product is dispatched?

®* Or do you dispatch the product and allow the customer a certain number of days in
which to pay?

OFBiz supports both of these variations in the order process out of the box.
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AN EXAMPLE SCENARIO

Each business accounting setup will be different. For demonstration purposes we'll use an example scenario
to take you through the accounting setup required step-by-step.

THE E-COMMERCE ONLINE STORE

Our business has an online store that sells a range of goods and services (“products”) to customers.

" We don’t allow our customer credit as we like them to pay for our products before we
deliver them.

* Customers can pay us using a variety of methods including cash, cheque, direct credit into
our bank, credit card and Paypal.

If we do an analysis of our business processes then we have the following activity flow for our Sales Order
Management process:

" A customer places an order through the E-Commerce online store. This automatically
creates a “Sales Order”

" The customer pays for the order using a credit card, Internet banking or some other
allowed payment method

" We verify and confirm receipt of the customer payment, then dispatch the goods purchased
to the customer.

Our Objective for OFBiz

We will setup this business in OFBiz with a simple chart of accounts and configure the accounting rules to
record the accounting transactions for customers ordering products from us.

OFBiz has several default accounting transactions configured as part of the out-of-the-box accounting
setup. We shall use our knowledge of these defaults to help us set up our unique accounting system

Default OFBiz Transactions

OFBiz has what we call “default transactions”. These transactions are integral to OBiz and you will need to
use and understand them for accounting.
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An OFBiz transaction is a balanced accounting transaction (remember our transaction needs to balance

to zero).
OFBIZ TRANSACTION TRANSACTION USE
Incoming Payment Tracks the money that comes from the customer to pay for the order
Sales Invoice Produces an invoice to the customer for the order
Payment Applied Allocates the money from a payment to an order and/or an invoice
Sales Shipment Dispatches products out of the warehouse to the customer

When a customer sends products back and you refund the money then this has an accounting impact too
because it involves the movement of money.

OFBIZ TRANSACTION TRANSACTION USE

Outgoing Payment Track the money that needs to be paid out by the business

Sales Invoice*** Reversal of the customer invoice for the returned product. This
becomes a credit to the customer.

Sales Shipment Reversal of dispatch of products and becomes a transaction to

receive the returned products into the warehouse.

All of this will help us track:

=  How much sales we have made,
* How much tax we charge (or have been charged)
* How much our customers owe us

* How much is in our company bank account
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The 5 Main Steps

To simply the setup, we have broken it down into five main steps which are listed below.

Before you begin these steps you will need to have a version of OFBiz downloaded and installed with the
demo data.

NOTE: You can use the online demo at the OFBiz site but other users may also be
7 using the system and so the results may be inconsistent. It is recommended that you
download your own version and get it up and running on your own PC.

Step 1: Create Your Company

The first step is to begin setting up your business in OFBiz. You will need to enter your company details
including address, contacts and basic bank information.

Step 2: Setup Basic Accounting Details

In this step you will establish basic company accounting information such as Financial Period, Currency
and Invoice Numbering Sequences and error Journal.

Step 3: Tax Setup

This step involves creating an entity to represent your Tax Authority, setting up a tax rate and then linking
this to your company or products.

Step 4: Create the Company Chart of Accounts

This step involves setting up your chart of accounts and the rules for mapping transactions to particular
general ledger accounts to be used for your business.

Step 5: Test Your Accounting Setup

Finally you will test the setup by placing an order and then track it through the complete accounting cycle.
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Step 1: Create Your Company

Our first task is to setup a company in OFBiz. This company will be used to receive payments for goods
and services sold through our e-commerce storefront.

NOTE: Party Manager is the application where we create all the entities (companies,
people, groups, departments) that we deal with in the course of doing business.

To access Party Manager
> Select “Party” from the Applications drop down menu

A screen similar to the one below will be displayed.

* Find Party(s)

Search Options

Contact Information @ yone ) postal () Telecom () Other

Party ID | |

User Login

First name

| |
Last name | |
i |
| |

Party Group Name

Role Type |Any Role Type EI
i
Type | ﬂ\"—E
Inventory Item Id

Serial Number

Soft Identifier

Figure A.1: Party Manager Default Screen

Let’s create our new company.

L (Click “Create New”
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Create New Party Detail

Create New Party Group
Create New Person
Create Customer
Create Prospect

Create Employee

Create New Party Detail

Figure A.2: Create New Party

The company we are creating is not an individual (person, customer, prospect or employee). It is an
organisation and in OFBiz this is called a “party group” (i.e. a group of people).

> Click “Create New Party Group”

A screen similar to the one below will be displayed.

Fal

Edit Group Information

Group Name Local

Office Site Name

Annual revenue

Number of employees

Ticker symbaol

Comments

Logo Image Url

Description

Preferred Currency Uom Id | American Dollar - USD

A Edit Group Information
Group Name |I\"I\-r New Test Campanyi | |Requireu‘| 4—
| |
| |
L1
| |
| |
| |
[x]

External Id |

save| @

Figure A.3: Creating a New Party Group

> Enter “My New Test Company” in the Group Name

> Click “Save”

A screen similar to the following will be displayed.
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Lmk Party  Re Vendor Waxinfas Rates Shopping Lists Segments  Chassificabions  Comtact Lists  Party Contest  Party Skills

ccaton  Product St

[ Betling Account ] [ Financial Accounts | | ications | [ | [Quotes | [Orders | [ New quote | [ New order |

(o]

Farty Group Information Update
| Mo Useriogin{s] found for this party,
Party Id (0000

Group Name My liew Tast Company Party Atiributais) Croate Now
Group Name Local it [ btributas found
i @ party attri ound.

Al reaean. AVS Dverride (CC Fraud Screening)
Numbor af amplayeos "
Ticker s=ymbcl
Drescription
Currency  Amarican Collar
External Id
Status 1D Enabled

e ———— e
To Party 1D Type Commants :' T B[

N sortazt infarmasan on fila
13 netes far this sarty.
vou nava 0 poinis fram O ordaris) in 21 lst 12 Months. 2 _

Payment Method Information Crante Mow Crodit Card  Croate Row Cift Card - Croato Naw BT Accont [EERUE T R ER S oS0y vy

Craate Biling Arcawnt

Ho pament method informiation on file. _
*| Mo product stara(z) found for this pamy.

Figure A.4: Newly Created Party Details

Next we need to add some contact details.
Locate the “Contact Information” section

L (Click “Create New”

Contact Information

No contact information on file

Figure A.5: Create Party Contact Details

b Select “Postal Address”

L Click “Create”

Edit Contact Mech

Identification Numbers Link Party Relationships Vendor

Profile

Preferences Role{s)

Employment Applications  Fin. History Geo Location Product Store Roles

| Billing Account | | Financial Accounts | | Communications | | Requests | | Quotes | | Orders | E

Create New Contact Information
Select Contact Type | Postal Address Create| e

Go Back

Figure A.6: Select Postal Address
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Enter “123 Any Street” for Address Line 1
Enter “Any City”

Select “Utah” for State/Province

Enter “UT123” for Zip/Postal Code
Select “United States” for Country

Click “Save”

L

Edit Contact Mech

Profile  Prefersnces Role(s) Identification Numbers Link Party Relationships Vendor TaxInfos Rates Shoppinglists Segments Cla:

Employment Applications  Fin. History  Geo Location  Product Store Roles

[ Billing Account | [ Financial Accounts | [ Communications | [ Requests | [ Quotes | [ Orders | [ Hew quate | [ New order

Create New Contact Information

Toname | |

Attention Name | |

Addressline1® [123 Any Street < |

Address Line2 | |
Gity *  |Any City k
state/rovince [11ah— Ml =]
Zip/Postal Code *  [UT123] -4 |

Country | United States ] —

IsUusPs N
Allow Solicitation? |||

Goback| [Save| e

Figure A.7: Adding a New Address

The address will be added - but there is still some missing setup. We need to include a purpose (or use) for

the address.
> Click “Update” next to the address details
> Select “Primary Address”
> Click “Add Purpose”
> Add “Shipping Origin Address” and “Shipping Destination Address” in the same way.

Edit Contact Mech

Vendor Tax]

Profile Preferences Role(s} Identification Numbers Relationships

Resumes Employment Applications  Fin. History  Geo Location  Product Store Roles

Link Party

[ Billing Account | [ Fi jal A | [ ications | | | [Quotes | [ orders | [ New gquote]

Edit Contact Information

Primary Address (Since:2014-06-16 19:28:23.567) Delata

Shipping Destination Address (Since:2014-06-16 13:28:36.399) | Delete

Contact Purposes

Shipping Origin Address (Since:2014-06-16 19:28:20.675) Delete

| [=] |Add Purpose|

ToName | |

Attention Name | |

AddressLine1* [123 Any Street

Figure A.8: Adding Address Purpose
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The address purpose will be updated.

We now need to add a specific role to our company to let OFBiz know that it is an organisation that will
have an accounting setup. To do this:

L Click “Roles”

View Party Roles

Io- mtification Numbers Vendor TaxInfos Rates Sho

Role(s)

Resumes Employment Applications  Fin. History Geo Location Product Store Roles

Profile Prefere «ces Link Party

Relationships

Billing Account | | Financial Accounts | | Communications | | Requests | | Quotes | | Orders | | New guote | | New order

Member Roles
RoleType ID

Parent Type Id

Add To Role
Add To Main Role

Role Type Id | Internal Organizaticn El <+

[Add| —

Figure A.9: Adding the Internal Organization Role

> Select “Internal Organization” for the Role Type 1d
L Click “Add

The internal organization role will be added to our new Party Group.

View Party Roles

Orofde  Preferences | Role(s) | Identifcation Numbers Lk Party  Relatioeships Vendor Tax Infos  Rates Shopping lists Segments  Classifications Contactlists  Party Content  Party Skills

Resumes  Employment Applications JMistory  Geolocetion  Product Store Rules

| sising Account | | Financial I I | | [ Quotes | [orders | | mew quote | [ Hew order |
RaleType ID Fole Parent Type 1d remove
[NTERKAL_DRGANIZATIO Intemz| Oroamizabon Drganization Remove

Figure A.10: Internal Organization Role Added

Now this is done we can begin the Accounting setup.
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Step 2: Setup Basic Accounting Details

Next we need to do the basic accounting setup for “My New Test Company” that we have just created.

Let’s go back to “Organization GL Settings™:
> Select “Accounting” from the Applications drop down menu

> Select “Organization GL Settings” from the Accounting Manager drop down menu

Available Internal Accounting Organizations

Create new acoounting company .

Your Company Name Hera

Figure A.11: Available Internal Organizations

You will notice that our new company doesn’t appear yet. That’s because we need to create another link.

> Click “Create new accounting company”

Create new

Create new accounting company

Organization Party Id | My New Test Company[10001]

|Er«eate new accounting compa n]rl —

Figure A.12: Create New Accounting Company

> Select “My New Test Company” for the Organization Party Id
> Click “Create new accounting company”

The Accounting Preferences screen for the new company will be displayed.
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Accounting Preferences

Setup Accounting

Accounting Preferences = Chart of Accounts  Journals  GL Account defaults Time Period

Accounting Preferences For: My New Test Company [10001]
Accounting Preferences

Organization Party Id 10001

Fiscal Year Start Month 01-Jan : I
Fiscal Year Start Day 1 :I

Tax Form for Organization | Form 1040 (US IRS) [=]
Cost Of Goods Sold (COGS) Method Average Cost : I
Base Currency |American Dollar - USD EI

Invoice Seq Cust Meth Id | |

Invoice Id Prefix EI —

Last Invoice Number
Last Invoice Restart Date

Use Invoice Id For Returns EB

Quote Seq Cust Meth Id | |
Quote Id Prefix iT_Q_ h
Last Quote Number l:l

Order Seq Cust Meth Id | |
Order Id Prefix OI h
Last Order Number l:l

Refund Payment Method Id E

Error Gl Journal Id EB

0Old Invoice Sequence Enum Id | Enforced Sequence (no gaps, per organization) EI

0ld Order Sequence Enum Id | Enforced Seguence (no gaps, per crganization) El

Old Quote Sequence Enum Id | Enforced Sequence (no gaps, per urganization)E

[Add] e

Figure A.13: Accounting Preferences for New Accounting Company

> Enter the details NOTE: In our example we left the defaults and entered only the prefixes
TI, TO and TQ for Invoices, Orders and Quotes)

> Click “Add”
Our new Accounting Preferences have now been created.
Journals

When we created our new company (My New Test Company) we didn’t include an Error Journal for it.

Error Journals are important because it is used to store any accounting transactions that fail because of
errors.

We need to create an error journal and then link it to our new company.
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To create the new journal

> Select “Accounting” from the Applications drop down menu

> Select “Organization GL Settings” from the Accounting Manager drop down menu
> Click “Setup” for My New Test Company
> Click “Journals”

To enter the Journal details
> Enter “My Test Journal” for Gl Journal Name
> Click “Submit”

Setup Accounting

Accounting Preferences Chart of Accovats | Journals  GL P.ccount defaults Time Period

Journals For: My New Test Company [10000]

Gl Journal Name |I'~'1',,-r Mew Test Journall

[Submit| g

Figure A.14: Creating a New Journal

The new journal will be displayed.

Applications » Accounting Manager b Journals

Accounting Preferences  Chartof Accounts  Joumals  GL Account defaults  Time Pariod

Journals For: My New Test Company [ 10000]

Journals

GlJournal Name My New Test Journal
GlJournal 1Id 10000

Submit
el Journal 1d 1G] Journal Nama 15 Posted Posted Date
10000 My Hew Test Journal Remove

Figure A.15: Newly Created Journal

Next we need to add this journal to the Accounting Preferences setup for My New Test Company.

> Click “Accounting Preferences”
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Setup  Accounting

Accounting Preferences For: My New Test Company [10001]

" Accounting Preferences
Organization Party Id
Fiscal Year Start Month
Fiscal Year Start Day
Tax Form for Organization
Cost Of Goods Sold (COGS) Method
Base Currency
Invoice Seq Cust Meth Id
Invoice Id Prefix
Last Invoice Number
Last Invoice Restart Date
Use Invoice Id For Returns
Quote Seq Cust Meth Id
Quote Id Prefix
Last Quote Number
Order Seq Cust Meth Id
Order Id Prefix
Last Order Number
Refund Payment Method 1d
Error Gl Journal 1d
Old Invoice Sequence Enum Id
0ld Order Sequance Enum Id
0ld Quote Sequence Enum Id

Chart of Accounts

Accounting Preferences

Journals  GL Account defaults  Time Period

Form 1040 (US IRS)
Average Cost
uso

TL

I

TQ

]
. |

TO

[

[ My New Test Journal [10000] [=] el

Enforced S=quence [no gaps, per arganization)

Enforcad Sequence (no gaps, per organization)

Enforced Sequence (no gaps. per crganization)

| update

Figure A.16: Adding the Journal to Accounting Preferences

- Select the newly created journal for “Error Gl Journal Id”

> Click “Update”

Our Error Journal is now linked to our company.

SETUP A FINANCIAL YEAR

A “Financial Year” is a defined period, usually 12 months, that is aligned to your country’s tax period.

We need to setup a Financial Year for our new company. Our Financial Year will begin on 1st January 2014
and run through to the 31st December 2014.

To create a Financial Year

L Select “Organization GL Settings”

>

> Click “Setup” next to “My New Test Company’
> Click “Time Petiod”
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> Enter the details from the following table

FIELD VALUE

Period Type Id Fiscal Year

Period Num 1

Period Name My New Fiscal Year
From Date 1st January 2014
Thru Date 31st December 2014
Is Closed No

5 Click “Create”

Time Period

Setup Accounting

Accounting Preferances  Chart of Accounts  Journals  GL Account defa «tts | Time Pariod ’
Time Period For: My New Test Company [10001]
Open Time Periods

Custom Time Period Id Parent Period Id Period Type Id Period Num

Closed Time Periods

Custom Time Period Id Parent Period Id Period Type Id Period Num

New
Parent Period Id

Period Type Id | Fiscal Year EI 4_
—

My New Fiscal Year | 4—
FromDate [1/1/2014 —
—

Period Num

I

Period Name

E *
Thru Date  [12/31/2014 E *

Is Closed

B
t

Figure A.17: Creating a New Fiscal Year

The time period is created.

p: The minimum setup you need for OFBiz is a Financial Year. You can create other

periods (e.g. monthly or quarterly) but this will depend on how you want to track your
financial transactions

Our next step is to do the Tax Setup for this company.
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Step 3 Tax Setup

A “Tax Authority” is legal organisation representing the government (of a country, state, region, province
or city) that is responsible for imposing and collecting the financial levies determined by the government.

These levies are normally imposed on business transactions as a “tax”. In OFBiz tax authorities are used to
calculate where business or related taxes are due.

Tax setup is very important as it links into the calculated price that you charge your customers and also
flows through into any related legal documents that are generated (e.g. Sales Order, Sales Invoice, Purchase

Order etc).

The OFBiz demo data comes with some default tax authorities and parties for the US and Canada. If you
are within these areas then you can use or modify these. However if you are outside these areas you will
need to create a new one.

We are going to:

= Create a new Tax Authority,
= Setup a specific tax rate to use

® Then link the Tax Authority to our new company.

The first step is to create a new party to represent our Tax Authority. This is done using Party Manager.

To access Party Manager:

> Select “Party” from the Applications drop down menu
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Applications *  Farty Manager ¢ z Find Party(s)
Find Party(s)
-

Search Options

Contact Information  © yone (0 postal 0 Telecom ) Other

U e —
S —
) —
First name ]

party Grovpame [ ]

Role Type |An\-r Role Type EI
Type
R —
Serial Number
B E—

Search Results
Mo parties found.

Figure A.18: Party Manager Default Screen

We need to create a new party

5 Click “Create New”

Create New Party Detail

Create New Party Detail
Create New Party Group

Create New Person
Create Customer
Create Prospect
Create Employee

Figure A.19: Creating a New Party

The Tax Authority we are creating is not an individual (person, customer, prospect or employee). It is an
organisation and in OFBiz this is a called a “party group” (i.e. a group of people!).

> Click “Create New Party Group”

A screen similar to the following will be displayed.
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Edit Group Information

Edit Group Information

Group Name  |MyNewTaxAuthority| | [Required| <qjm—
|
|

Group Name Local

Office Site Name

Annual revenue

|

|

L1
Numberof employees | |

1

|

|

|

Ticker symbol

Comments

Logo Image Url

Description

Preferred Currency Uom Id |Amerit‘.an Dollar - USD EI

Externalld | |

Figure A.20: Creating a New Tax Authority Party Group

> Enter “MyNewTaxAuthority” in the Group Name
> Click “Save”

Hesumes

Vendor  Tax Infoz  Hates  Shop) Comtact Lints  Porty Content  Porty Skills

Product Store Hales

[Billing Account | [Fnamcial Accounts | [Communications | [ Requests | [Quotes | [Mew quate | [ Hew order |

Party Group Information Update | Uzer Name{s) Crazte Kew

Darty 1d

Group Hame
Eroup Hame Local
Office Sita Mama

Amnual revenoe

Mo usarLogin{z) found for thiz pary.
L0000 L

MyftawT machuthonty

Party Attribute(s) Crazte Now

Mo party attributas found.

AVS Override | CC Fraud Screening)

| Husmbar of smployess . -
Ticker symbol | AMS Strng Olobal |Edif| | Rasel
Desesiption
Currancy  Amarican Dollar L
External 1d No: Content
=bled |
e A Content
Linl Related Contacs, [P [coloct Purpose
| Is Public

To Party ID

Contact Informatian Create New |

[t [] [Nat appiicabie [] [ Uplond

| %o contact informiztion on fila
Lovalty Points Mo nates for this party.

|¥ou have 0 palnts fram 0 ordar(s) in the lest 12 Montha.

Payment Method Information Crisalo Mo Crudll Cand  Crasts Nosw Gl Card . Crosts Bew EFT Aconunt [RIERUSIS S BT F SR yespete

Create illing Acraamt

| Ko payment mathad information an file.
L | Mo product stors(s) found for this party.

Identification Numbars

Figure A.21: Newly Created Party

The new party group has been created but we need to add a specific role to it - to let OFBiz know that it
is Tax Authority.
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To do this:
L Click “Roles”

Profile Preferen.es ['Rolefs]) | Ide tification Numbers LinkParty Re

Resumes Employment Applications  Fin. History Geo Location  Prodwm

Member Roles
RoleType ID

Add To Role
Add To Main Role

Role Type Id | Tax Authority

(Add| g

Figure A.22: Adding the Tax Authority Role

Under the “Add to Main Role”

> Select “Tax Authority” for the Role Type I1d
L5 Click “Add”

View Party Roles

Profile  Preferences | Rolefs) Identification Numbers Link Party Relationships Vendor TaxInfos Rates Shoppinglists Segments

Oassifications  ContactLists  Party Content  Party Skills  Resumes
Employment Applications  Fin. History  Geo location  Product Store Roles

Eilling N:murlt| | Fnarldalﬂ.cmunis| | Communications | | Ihqusis| | Quntﬁ| | l]nl!rs| |lle1rqnnle| | I!lnmler|

Rale
Tax duthority

RofeType 1D
TAX AUTHORITY

Parent Type Id
Organization

Figure A.23: Tax Authority Role Added

Now this is done - we can use the Tax Authorities menu to complete the Tax Authority setup.
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Setting up Tax Authority Region and Rates
Next we need to specify what region the Tax Authority relates to and what tax rates need to be applied.
b Select “Accounting” from the Applications drop down menu

L Select “Tax Authorities” from the Accounting Manager drop down menu

Find Tax Authority

Tax Auth Gea 1D Tax Autharity Farty Require Tax 1d For Exemption Tax 1d Farmat Pattarn Inchade Tax In Prica

California [CA] [CA] State of Caiifermiz Baard of Squsiizstion | CA_BOE N | Eait |
Canada Tax Authority | CAN_TAXMAN N Edit |
tion and Finance | NY_DTF | |: Edit |

emal flevenus Senice | USA_TRS Tt T SR TR R T o N Edit|
\T_TAXMAN N [Eat]|

Utzh County, Litah Salas Taw Authorty | UT_UTAH_TAXMAN | N Edit |

Figure A.24: Accounting Tax Authorities Screen

> Click “New Tax Authority”

In reality we have already created our Tax Authority in Party Manager and we are just adding to that setup.

L Enter the details from the following table

FIELD VALUE

Geo USA (This is the region the Tax Authority represents)

Party ID 10000 (**This is the Party ID of the MyNewTax Authority that we
created earlier)

Require Tax Id for Exemption “Y” (This ensures that a valid Tax ID needs to be input to exempt

an order or customer from the Tax Calculation.)

NOTE: This must be set to “N” if you cannot verify the Tax ID of
a customer or supplier. This is especially important for Export
Sales as your company is liable for not charging tax in these
circumstances.

Tax ID Format Pattern Leave blank (This allows you to specify format of the Tax ID)
Include Tax in Price “N” (This ensures that the tax amount will be calculated on
top of the stated price. If you set this to “Y” then your product

prices are show fully inclusive of the tax amount. This could be
complicated if you offer discounts or promotions)

NOTE: An example of the Tax Id Format Pattern is as follows: \d{2}\-\d{7} |\
d{3}\-\d{2}\-\d{4} which translates to two formats 99-9999999 or 999-99-9999
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A\pplications » e ting o " Edit Tax Authority
Edit Tax Authority
Geo USA | [=][usa united States US| ~mm—
Party  [10000] | [El [ynewTocavthority — <eimm—
Require Tax Id For Exemption | Y [

Tax Id Format Pattern |

Include Tax In Price

| |U5e regular expression validstion pattern

Update | —

Figure A.25: Enter Tax Authority Region Details

> Click “Update”

You should get a screen similar to the one below.

Tax Authority = Categories

Edit Tax Authority For: Tax Authority Party " MyNewTaxAuthority" [ID:10000], Geo "United States" [ID:USA]

Edit Tax Authority
Geo
Party
quire Tax Id For ion

Tax Id Format Pattern

Include Tax In Price

LR e e Edit Tax Authority

Associations GL Accounts  Product Rates  Parties

usa |Gnnot change without re-cmaﬁng|

10000 }carmot change without rE-crE\aHng|

[v [=]

| | |Use regular expression validation pattern
e

Figure A.26: Newly Created Tax Authority

' NOTE: There is no message. If the screen re-displays then this means that the Tax
- Authority has been created successfully.

We now need to add the Tax Rate (e.g. GST or VAT) that will be applied when anyone buys something
from us via the E-Commerce store.

> Click “Product Rates”

> Enter the details from the following table
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FIELD VALUE
Type “Sales Tax”
Store ID Leave blank (NOTE: If left blank this means that the Tax Rate is valid
for all stores. If you specify a Store ID it will only be valid for that store)
Category Leave blank (NOTE: If Categories have been created via the

Title Transfer
Min Item Price
Min Purchase

Tax Shipping
Tax Percentage
Tax Promotions

From Date
Thru Date
Description

Categories link then they will be available to select here)

Leave blank (NOTE: This is normally related to the legal transfer of
ownership of goods.)

Leave blank (NOTE: This allows you to enter a minimum value for a
product where the tax is to be applied. If left blank then it is zero)

Leave blank (NOTE: This allows you to specify a minimum purchase for
where the tax is to be applied.)

“Y” (NOTE: This specifies whether to apply the tax to shipping charges)
“12.5” (This is the tax rate used to calculate our Sales Tax)

“Y” (NOTE: This specifies whether to apply the tax to promotional
prices, items or discounts)

Use the Date Picker to select “Now”
Leave Blank

“MyOwn Sales Tax” (This description will displayed and printed on
documents when the tax is applied)

IMPORTANT NOTE: You can setup multiple entries (i.e. different rates for product
categories or different stores) but there is a current OFBiz warning not to create
more than one entry with Tax Shipping and Promotions = “Y”

Edit Tax Authority Product Rates

Tax Authority Categories Associations GL Accounts | Droduct Rates Parties

Tax Authority Product Rates For: Tax Authority Party " MyNewTaxAuthority" [ID:10000], Geo "United States" [ID:USA]

Description

[Mew Tax Autherity
Edit
Beware: don’t use more than one line with "Tax Shipping” and/or "Tax Promotions” value = "Y"
Type [SalesTax  [=]
S —
Category | [w] [Use the Categories tsb to 304 sther category options]
Title Transfer | [+]
MinItemPrice | |
Min Purchase }—|
Tax Shipping | [] —
Tax Percentage 125 |
Tax Promotions | Y [«] 4
FromDate  |6/5/2014 2:26:30 AM | E -
Thru Date ‘ | =

;M\/Dwn Sales Ta)d

Figure A.27: Entering Product Rates
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> Click “Add”

An new entry will be created on the lower part of the screen.

Beware: don't use more than one ling with "Tax Shipping” and/or “Tax Promations” value = "Y"
Mim Item  Min
PPrice Purchase I

Store 1D Categary Titde Transfer

G/5/2014 2:26:30 A4

NOTE: To update or delete this Sales Tax entry just scroll to the end of the line to
find the links.

We have setup the tax authority and specified a tax rate. Now we need to link this to our new company.

To create the link

> Click “Parties

List Tax Authority Parties

Tax Authority Categories Associations GL Accounts Product Rates | Parties .
Standard costs For: Tax Authority Party " MyNewTaxAuthority" [ID:10000], Geo "United States" [ID:USA]

List Tax Authority Parties

| New Tax Authority Party Infa | —
Party ID | |
From Date | ‘ [ [Equals -] | | [d] [Less Than -]
Thru Date | ‘ = |Equa|s | | ] |LemThar|
Party Tax Id |Contains EI ‘ | Ignora Case
Is Exempt
Is Nexus l:g
Find

List Tax Authority Parties

Figure A.29: Party Info

You will see that there aren’t any parties are linked to our Tax Authority yet. We need to add our new
company.
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5 Click “New Tax Authority Party Info”

> Enter the following information from the table

FIELD VALUE

Party ID The Party ID of “My New Test Company” (Type this in or use the
lookup)

From Date Current date (Use the date picker to select “Now”)

Thru Date Leave blank

Party Tax ID Leave blank (Or enter the VAT or GST Number)

Is Exempt? “N” (Only specific businesses are tax exempt)

Is Nexus? “N” (See note below)

NOTE: “Nexus” is a term that refers to an agreement between the Tax Authority
and the potential tax payer (e.g, your company) that the Tax Authority can impose the
tax on. This usually applies to Sales Taxes. If you have a Sales Tax that is uniformly
applied to a product or range of products then the “Nexus” field can be set to “Y”.

Soulpiin i EnEr e o Edit Tax Authority Party Info
Tax Authority Categories Associations GL Accounts Product Rates Parties

New Tax Authority
For: Tax Authority Party " MyNewTaxAuthority" [ID:10000], Geo "United States" [ID:USA]
Edit Tax Authority Party Info

I New Tax Authority Party Info |
Party ID !1 0oo1 | |My MNew Test C‘omp\anyl h
From Date |E.-’l2.-’2014 9:54:05 AM | 3 h
Thru Date | | E
Party Tax Id | |
Is Exempt «
Is Nexus EB h
C 4—

Figure A.30: Adding “Company” to Tax Authority

L Click “Create”

Our Tax setup is now complete.
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Step 4: Setup Detailed Accounting Information

If you are following along and attempting these tasks, expect to take approximately 30 minutes to complete

this step.

Our chart of accounts is simple one. The things we want to track include:

THINGS WE WANT TO TRACK

OFBIZ CHART OF ACCOUNTS NAME

Our company bank account
Any cash we receive

Money not yet deposited in our company
company’s bank account

Money our customers owe us
Money we owe our suppliers

The value of products we have in stock but
have not yet sold

Customer Sales

Sales Tax

Delivery or Shipment Charges
Discounts given to customers

Money returned to customers when they
return our products

Cost of Goods Sold

GENERAL CHECKING ACCOUNT
CASH
UNDEPOSITED RECEIPTS

ACCOUNTS RECEIVABLE
ACCOUNTS PAYABLE
INVENTORY

GENERAL SALES

SALES TAX COLLECTED
MISCELLANEOUS SALES
DISCOUNTS ON SALES
CUSTOMER RETURNS

COST OF GOODS SOLD

This translates into a General Ledger organisation as follows:

ASSETS

GENERAL CHECKING ACCOUNT
CASH

UNDEPOSITED RECEIPTS
ACCOUNTS RECEIVABLE
INVENTORY

LIABILITIES

SALES TAX COLLECTED
ACCOUNTS PAYABLE
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EXPENSE
COST OF GOODS SOLD

INCOME

GENERAL SALES
MISCELLANEOUS SALES
DISCOUNTS ON SALES
CUSTOMER RETURNS
COST OF GOODS SOLD

A standard chart of accounts would also include other accounts for expenses (i.e. the money spent to
keep the business going such as rent, stationery, salaries etc) and equity (which is the total value of the
company).

s NOTE: To setup a Chart of Accounts in OFBiz simply means that we need to select
,/// the accounts we want to use from the OFBiz Global Master Template. See Chapter 3
J Global GL Settings and Chapter 4 Business Accounting Setup for more details

Out of the box the global template is organised as a hierarchy of eleven (11) top level account groupings.
Each grouping has a name and a number assigned to it.

ACCOUNT CODE TOP-LEVEL ACCOUNT GROUPING
100000 ASSETS

200000 LIABILITIES

300000 OWNERS EQUITY AND NET WORTH
400000 SALES

500000 COST OF GOODS SOLD

600000 EXPENSE

700000 OTHER EXPENSES

800000 OTHER INCOME

820000 OTHER EXPENSE

850000 NET INCOME

900000 INCOME TAX

There are over 450 accounts in the template, so grouping them in this way helps us to find individual
accounts. Each account we wish to map from the global template will fall into one of these groups and will
have an account code that falls within the range for the grouping.
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You can see this organisation and how the accounts are arranged under the top level accounts as follows:
> Select “Accounting” from the drop down menu
> Select “Global GL Settings”

> Click “Navigate Accounts”

This will display an expandable list of the template accounts.

From this we may change many aspects of the global account settings including the account name and the
accounting code assigned.

NOTE: The OFBiz Global Template is very US focused and other countries may
need to either rename the accounts or look at loading their own master template in
their own language.

CREATING THE CHART OF ACCOUNTS
We will use the new company (My New Test Company) that we created in the previous section.
> Select “Accounting” from the Applications drop down menu

> Select “Organization GL Settings” from the Accounting Manager drop down menu

~ Available Internal Accounting Organizations

Available Intemal Accouning Organizatons

Companies

Your Company Name Here m
My Mew Test Company ,EIIL‘ @ ,@

Figure A.31: Organization GL Settings Default Screen

> Click “Setup” for My New Test Company

> Click “Chart of Accounts”

The Chart of Accounts will be empty.
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Chart of Accounts

Accounting Preferences | Chartof Accounts | Journals GL Account defaults  Time Period

Chart of Accounts For: [10000]
Chart of Accounts

GlAccountId | 100000 - ASSETS [100000] [=]

|Create Assignment

Pa;entﬂ Account Td

eminder: A Chart of Accounts is made up of accounts from 5 main areas: Assets,
Income, Expenses, Liabilities, Equity

We are now going to assign accounts from the Global Template to our specific chart of accounts. The ones
accounts we are interested in are as follows:

FIELD ACCOUNT TYPE
110000 CASH ASSET
111100 GENERAL CHECKING ACCOUNT ASSET
112000 UNDEPOSITED RECEIPTS ASSET
120000 ACCOUNTS RECEIVABLE ASSET
140000 INVENTORY ASSET
210000 ACCOUNTS PAYABLE LIABILITY
224000 SALES TAX LIABILITY
310000 CAPITAL EQUITY
401000 GENERAL SALES INCOME
409000 MISCELLANEOUS SALES INCOME
410000 DISCOUNTS ON SALES INCOME
500000 COST OF GOODS SOLD EXPENSE

The only account that may be new to you is “Capital”. We are including it only for completeness.

Let’s add our first account.
5 Select “110000 Cash” from the GL Account Id drop down selection

> Click “Create Assignment”
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The newly assigned account will be displayed in the lower part of the screen.

Accounting Preferences | Chart of Accounts Journals GL Account defaults Time Period

Chart of Accounts For: [10001]

Chart of Accounts

GlAccountId | 110000 - CASH [110000] <=
|Cr&ate Agsignment| —

Figure A.33: First Account Added to Chart of Accounts

> Add the rest of accounts in the same way.

When you have finished your screen should look similar to the following.

Applications » Accounting Manager » TSR T 0

Accounting Preferences | Charl of Azcounls | Jowrnals  GL Account defaults  Time Period

Chart of Accounts For: [10001]
Chart of Accounts

el AccountId | 210000 - ACCOUNTS PAYABLE [210000] E‘
|Create Assignment

: T T r———— |Parent G Account Id AccommtMame  |Description [ProductId £
[110000] Current fsset Cash and Equivalant MONEY 100000 110000 Cesk
(111100 Current Assst Cash and Equivalent MONEY 111000 111100 GENERAL CHECKING ACCOUNT
112000 Current dszet Czh and Equivalant MONEY 111000 112000 UNDEPOSITED RECEIPTS
120000 Becounts Receivable  Curert Asset MONEY 100000 120000 ACCOUNTS RECETVABLE
m [nvantany [nuentary Azzat MONEY 100000 140000 INVENTORY
)_mm. Becounts Payabla ‘Currarit Liability MONEY 200000 210000 ACCOUNTS: DAYABLE
224000 Current Liabiliey Currant Liskility MONEY 220000 224000 CALEE TAX COLLECTED
:um)ml Owner's Equity DOwvaners Equity MONEY SU_CIUUD 31D00_C| CAPITAL
401000 Revenug MONEY 400000 401000 GENERAL SALES
209000 Revenus MONEY 400000 405000 MISCELLANECUS SALES
m Cast of Goods Sold Expenss MONEY 400000 410000 DISCOUNTS ON SALES
500000 Cost of Goods Sold Sxpenze  MONEY 500000 COST OF GOODS 50LD

Figure A.34: Completed Chart of Accounts

We have now finished setting up the chart of accounts for our new company.

dvanced Tip: Removing accounts from a Chart of Accounts is not very straightforward.

You should only try to remove accounts that have never been used. To un-
assign accounts, use Entity Data Maintenance on the Webtools menu and find the
“GIlAccountOrganization” entity. Delete the relevant record to remove the link.
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SETTING UP THE GL ACCOUNT DEFAULTS

Now that we have created our chart of accounts, our next step is to setup the rules concerning where the
accounting transaction information should be stored (or posted) in our chart of accounts.

EMINDER: OFBiz works by using “default transactions’” A description of the key
transactions we want to use are defined in this tutorial

The minimum defaults (or rules) we need to setup are as follows:

GL ACCOUNT TYPE DEFAULTS

Each transaction coming through your accounting system will have a type (e.g. Accounts Payable, Accounts
Receivable, Commission, Purchase Price Variance, Inventory etc) that describes what the transaction is for.
The “GL Account Type default” allows us to map this transaction type to a general ledger account.

This is very important because it allows us to automate the generation of accounting transactions and this
becomes a huge benefit when there are a large number of transactions.

SALES INVOICE DEFAULTS

The Sales Invoice is not a general ledger account but a document that shows the details relating to a
customer sale. These details are also in fact accounting transactions because they show how much income
you have received and any tax paid.

This “Sales Invoice default” allows you to setup the GL accounts to specify where the Sales Invoice
transactions are generated.
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PAYMENT TYPE / GL ACCOUNT TYPE ID

Payments can be organised into “types” that tell us about who made the payment or what it was for. (e.g.
Customer , Vendor or Sales Tax Payments).

For our tutorial example we are most interested in tracking the Customer and Sales Tax payment types.

/ A\ WARNING: This default isn’t directly linked to a GL account but instead is linked to
\ another GL default type

PAYMENT METHOD ID / GL ACCOUNT ID

The “Payment Method ID” tells us how payments were made or received. (e.g. Did our customers pay cash,
paypal or direct credit into our bank account?)

The “Payment Method Id/GL Account Id” default allows us to link a GL account to the way the money
was received.

~» NOTE: It is important to note that this doesn’t cover Credit Cards and a separate GL.
s . .
= Account default exists for credit cards.

CREDIT CARD TYPE GL ACCOUNT

This GL Account default allows you to link a GL account to a particular Credit Card Type. This can be

useful in reconciliation.

TAXAUTHORITY GL ACCOUNT

This GL Account default is used to map the different tax authorities to different general ledger accounts.

Normal business rules require you to keep track of amounts collected or paid to various tax authorities. This
mapping ensures that the tax amounts can be separated out.

NOTE: We are using the minimum setup required. Please refer to Chapter 4 Business
Accounting Setup for a detailed description of all the GL Account Defaults.
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EMINDER: The default OFBiz Sales Order transactions are “Incoming Payment”,
“Sales Shipment”, “Sales Invoice” and “Payment Applied”. Each of these transactions
are triggered automatically when certain events occur after a product is purchased.

Default General Ledger Account Type Settings

An important account that we want to monitor is the “Accounts Receivable” type.

Usually these type of accounts receive money because a customer has paid us or is going to pay us. So our
first task is to setup this account so that we can receive the money regardless of how it comes in (e.g. cash,
cheque etc)

Setting up the “Incoming Payment” Transaction

In accounting terms if you expect to receive money from a customer for an order then information about
this anticipated event is stored in the Accounts Receivable account until the debt is paid (i.e. we actually
receive the money into our bank account).

To do this we need to map our chart of accounts ACCOUNTS RECEIVABLE (accounting code 120000)
to the “Accounts Receivable” GL Type. This is done as follows:

5 Select “Accounting” from the application menu

B Select “Organization GL Settings” from the drop down menu

> Click “Setup” next to the entry for “My New Test Company”

‘Companies
Your Company Name Here Séir Accounting Import/Export
My New Test Company Setup | | Accounting __I_mporh’_E!Ln_rt

Figure A.35: Organization GL Settings Default Screen

b Click “GL Account defaults”
> Click “GL Account Type Defaults”
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counting Manager » GL Account Type Defaults

Setup Accounting
 —...
Accounting Preferences Chart of Accounts Journ ds | GL Account defaults | Tir ve Period

e —
‘ GL Account Type Defaults Product GL Accounts Product Category Gl Account FinAccount Type Gl Account Sales Invoice

Wre 2 Rasen~ o 5 counts Credit Card Type GlAccount TaxAuthority GL Accounts Party Gl Accounts Fixed Asset Typ

GL Account Type Defaults For: My New Test Company [10001]

Add
Gl Account Type | Accounts Receivable El ‘

Gl Account Id | 120000 - ACCOUNTS RECEIVABLE [120000] [x] < —
Gl Account Type Id

Figure A.36: Selecting the GL Account Organization GL Settings Default Screen

> Select “Accounts Receivable” from the GL Account Type drop down box

> Select “1200000 ACCOUNTS RECEIVABLE [1200000]” from the GL. Account Id drop
down box

Y Click “Save”

The newly created mapping is now displayed at the bottom of the screen.

Acraunts Reczivable 120020 ACCOUNTS RECEIVAELE 120000

Figure A.37: Accounts Receivable Entry Added

SETTING UP THE “CASH” PAYMENT METHOD

In the previous section we told OFBiz that we have a general ledger account (called Accounts Receivable)
to use for receiving money into our company. Next, we want to tell OFBiz how the payment is being made.
(e.g. cash, cheque etc).

To set this up we need to map the “Incoming Payment” transaction to the payment methods we need. These
will be as follows:
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Money Coming In Account to Debit

Cash Undeposited Receipts

General Checking Account

=i NOTE: Undeposited Receipts is another way of saying - money received that has not
3 yet been paid into the bank account. (E.g you have a pile of cheques to bank)

To create the details for a Cash payment.

> Click “Payment Method/GL Account ID”

> Select “Cash” from the Payment Method Type drop down box

L Select “112000 UNDEPOSITED RECEIPTS [112000]” from the Gl Account Id drop
box

L5 (Click “Save”

e T R payment Method Td8&#47:6L Account ID

Accounting Preferences  Chartof Accounts  Journals | GLAccount defanits Time Period

e —...
GL Account Type Defaults  Product GLAccounts  Product Category Gl Account  FinAccount Type Gl Account  Sales Inveice  Purchase Invoice  Payment Type[Gl Account Ty e 1d | Payment Methad 1d/GE Account E0

Variance Reasen Gl Accounts Credit Card Type GlAccount  TaxAuthority GL Accounts  Party Gl Accounts  Fived Ascet Type Gl Mappings

For: My New Test Company [10001]
Payment Method Assign Account Type
PaymentMethodType Lz x| @ —
clAccountid | 112000 - UNDEPOSITED RECEIFTS [112000]  |v] ~mmmmem
e —

)

Figure A.39: Setting Up Cash Payment Method
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The new entry will be added to the lower part of the screen

Fayoen et Tpe iAo 1
Remove

Cash \UNDIEPOISITED RECELPTS [112000] 122000

Figure A.40: Cash Payment Method Created

SETTING UP THE “PERSONAL CHECK” PAYMENT METHOD

We still need to setup the link between “Personal Check” and the main bank account. This is done as

follows:

> Click “GL Account defaults”

> Select “Payment Method Id/GL Account ID”

> Select “Personal Check” from the Payment Method Type drop down selection
L

Select “111100 - GENERAL CHECKING ACCOUNT [111100]” from the Gl Account
Id drop down selection

Y Click “Save”

You screen should now include both entries.

Payment Method Type Cf Account 14 Defait Gl Account 18

Cash UNDEZDSITED RECELFTS [112000] 12000
Personal Check GENERAL CHECKTAG ACCOLAT [411100] 122000

HH

Figure A.41: Personal Check Payment Method Added

NOTE: Only the accounts we setup with mappings to our chart of accounts will show
up in the “GL Account I1d” drop down selection box. This is because OFBiz will not
allow us to post a transaction to an account that has not been defined beforehand.

To recap, so far we have created two possible money flows and two ways to account for our “Incoming

Payment” transaction.
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If a customer pays us using cash, OFBiz will generate the following transaction:

TRANSACTION TYPE GENERAL LEDGER ACCOUNT IMPACTED

Debit (CR) 126000 ACCOUNTS RECEIVABLE - UNAPPLIED
PAYMENTS

Credit (DR) 112000 UNDEPOSITED RECEIPTS

If a customer pays using a personal cheque, OFBiz will generate the following alternative transaction:

TRANSACTION TYPE GENERAL LEDGER ACCOUNT IMPACTED

Debit (CR) 126000 ACCOUNTS RECEIVABLE - UNAPPLIED
PAYMENTS

Credit (DR) 111100 GENERAL CHECKING ACCOUNT

The setup of what happens when a payment is received is now complete.

£ ) NOTE: The account “126000 ACCOUNTS RECEIVABLE - UNAPPLIED

PAYMENTS” doesn’t yet exist in our Chart of Accounts but we will be adding this
later on in this tutorial.

Payment Type Default

Next, we want to track “who” made the payment. Was it a Customer, a Vendor or other payment type?

To set this up in the transaction rules we need to use the “Payment Type/GL Account Type Id” default.

In OFBiz a “Payment Type” is just another way to categorise transactions. The payment type we are
interested in is called “Customer Payment” since we want to track our customer payments to us.

Our business will receive payments from our customers so when we receive a payment we want to be able
to flag it as this type.

EMEMBER: We know that when customers pay us it affects “Accounts Receivable”
because all incoming payments do.
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So putting that together means that we need to link a “Customer Payment” to “Accounts Receivable”

In reality we are going to link “Customer Payments” to “Accounts Receivable - Unapplied Payments” and
once we “apply the payment” it will be moved to Accounts Receivable. (NOTE: We will explain more about
this when we setup the OFBiz “Payment Applied” transaction)

To map “Customer Payment” to “Accounts Receivable - Unapplied Payments”
> Click “Payment Type/GL Account 1d”
> Select “Customer Payment” from the Payment Type drop down selection

> Select “Accounts Receivable - Unapplied Payments” from the GL Account Type drop
down selection

B Click “Save”

Payment Type&#47;Gl Account Type Id

Setup | Accounting

Accounting Praeferences Chart of Accounts Journals (;I__Anl;cnlmt liefallts Time Period

Product GL Accounts Sales Invoice  Pur

GL Account Type Defaults Product Category Gl Account  FinAccount Type Gl Account

Variance Reason Gl Accounts  Credit Card Type GlAccount TaxAuthority GL Accounts  Party Gl Accounts Fixed Asset Type Gl Mag

For: My New Test Company [10001]
Payment Type Assign Account Type

Payment Type | Customer Payment El —
Gl Account Type |A-:c:uunts Receivable - Unapplied Payments El <
|Save 4—

Figure A.42: Entering the Payment Type

The entry will be created in the lower part of the screen.

Setting up Credit Cards

In our example we want our customers to have the option to pay us using a credit card. Normally this is
tracked in a separate general ledger account.

The OFBiz Global accounting template includes accounts such as:

= Accounts Receivable - Visa
= Accounts Receivable - AMEX

*  Accounts Receivable - Paypal
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This is done so we can separate out exactly how much money has been paid to us via these methods. It

would also help us to reconcile the payments we receive.

eminder: In our chart of accounts we didn’t create separate accounts for this as we
will be keeping it all together in one account called “Accounts Receivable”.

Let’s map any credit card payment to use our “Accounts Receivable” account.

> Click “Credit Card Type GlAccount”
5 Select “Visa” from the “Card Type” drop down selection
5 Select “120000 - ACCOUNTS RECEIVABLE [120000]” from the “GL Account ID”

drop down selection

> Click “Add”

Credit Card Type GlAccount

Setup  Accounting
Journals | GL Account defaults | Time Period

Accounting Preferences  Chart of Accounts
Purchase Invoice Payment Ty

Peaduct Category Gl Account FinAccount Type Gl Account  Sales Invoice

Prode—+ 70 =

Credit Card Type GlAccount | TaxAuthority GL Accounts
e —
Credit Card Type GlAccount For: My New Test Company [10001]

Credit Card Type GlAccount

Card Type | Visa —

[ 120000 - ACCOUNTS RECEIVABLE [120000] [v] ~—

Add]  —

GL Account Type Defaults
Party Gl Accounts  Fixed Asset Type Gl Mappings

Variance Reason Gl Accol ats

GL Account ID

Card Tvne GL Account ID - Undate

Figure A.43: Adding Credit Card Default Entry

The details will be added to the lower part of the screen.

Card Type {GL Account 1D - Update
120000 - ACCOUNTS RECEIVABLE [£20000] E] | Update |

Figure A.44: Credit Card Entry Added

You can add any other credit card type in the same way.
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Setting up the “Sales Shipment” Transaction

The “Sales Shipment” transaction records that you have taken a product out of the warehouse and sent it
to the customer.

In our chart of accounts we have an inventory account called “140000 INVENTORY”. The inventory
account keeps track of the value of the products you have in stock.

When we ship products to our customer we can calculate the profit we have made (i.e the difference between
what we paid to make or buy our product, and the amount the customers pays us for it). This calculation is
tracked using an account called “Cost of Goods Sold” sometimes abbreviated to COGS.

To track the effect of Sales, Inventory and Cost of Goods Sold, we will set up three different “GL Account
Type Defaults”; these are

= Inventory
=  Costs of Goods Sold

= Sales

We will map each of these to their respective “GL Account ID” in our chart of accounts as shown.

GLACCOUNT TYPE ID GENERAL LEDGER ACCOUNT
Inventory 140000 INVENTORY

Cost of Goods Sold 500000 COST OF GOODS SOLD
Sales 401000 GENERAL SALES

To setup the Inventory mapping
> Click “GL Account Type Defaults”
> Select “Inventory” from the “GL Account Type” drop down selection
5 Select “140000 - INVENTORY” from the “GL Account Id” drop down selection
> Click “Save”
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plications » Accounting

Setup | Accounting

Accounting Preferences  Chart of Accounts  Journals

Gl Account Type Defaults

GL Account defaults  Time Period

GL Account Type Defaults = Produ i GL Accounts  Product Category Gl Account  FinAccount Type Gl Account  Sales Invoice  Purchase Invoice Payment Type/Gl Account Type Id  Payment Meth
‘t-vianca Reason &l A-~— .,  Credit Card Type GlAccount  TaxAuthority GL Accounts  Party Gl Accounts  Fixed Asset Type Gl Mappings

GL Account Type Defaults For: My New Test Company [10001]

L] —

Gl AccountId 140000 - INVENTORY [140000] - -

Save h

Gl Account Type | Inventory

Figure A.45: Creating the Inventory GL Type Default Mapping

The Inventory mapping will be added.

> Add the mappings for the Cost of Goods Sold and Sales in the same way.

After you have added these your screen should be similar to the following:

¢l Accourt Type 1d &l Account 1d

lecounts Rereivtle 120060 ACCOUNTS RECEIVESLE 120000 E
Cost o Goodz 5ol 500000 COST OF 600 SOL 500000 E
Inventzy 140060 IWEITGRY 140000 E
Sales 401000 GEIERAL SALES 401000 E

Figure A.46: Completed GL Type Default Mapping

As a quick recap - now this setup has been done, whenever the “Sales Shipment” transactions is triggered
in OFBiz it will produce the following accounting transaction:

TRANSACTION TYPE GENERAL LEDGER ACCOUNT IMPACTED
Debit (DR) 500000 COST OF GOODS SOLD
Credit (CR) 140000 INVENTORY
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Setting up the “Payment Applied” Transaction

The “Payment Applied” transaction links the “Customer Payment” to the “Sales Invoice”

We may receive payments from customers but when we receive the payment we are not exactly sure which
invoice it is for. (E.g. we may need to look at the payment reference to match it to one of our orders or
invoices).

OFBiz allows us to keep the “unmatched” payments separately from the “matched” ones.

*  Unapplied Payments are the “Unmatched” payments

* Applied Payments are the “Matched” payments

fé"’% IMPORTANT NOTE: We haven’t included an account in our Chart of Accounts for
: Unapplied Payments so we will need to add it before we can do this mapping,

> (Click ”Chart of Accounts”

> Select “126000 ACCOUNTS RECEIVABLE - UNAPPLIED PAYMENTS” as the GL
Account ID

> Click “Create Assignment”

Accounting Manager | " Chart of Accounts

Setup = Accounting

Accounting Prefere wes | Chart of Accounts  Joirnals  GL Account defaults.  Time Period

Chart of Accounts For: [10001]
Chart of Accounts

Gl Account Id | 126000 - ACCOUNTS RECEIVABLE - UNAPPLIED PAYMENTS [126000] E‘

Create Assignment

Figure A.47: Adding Unapplied Payments to the Chart of Accounts

The account will be added to the chart of accounts.
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Now we need to can add another mapping to the “GL Account Type Default”.
> Click “GL Account Type Defaults”
b Select “Accounts Receivable - Unapplied Payments”
B Select “126000 ACCOUNTS RECEIVABLE - UNAPPLIED PAYMENTS”
> Click “Save”

e e 1 e e ] e e L T A e
MiCations Aocounting Manager

r b " GL Account Type Defaults

Accounting Preferences Chart of Accounts  Journals = GL Account defaults | Time Period

‘ GL Account Type Defaults) Product GL Accounts  Product Category Gl Account  FinAccount Type Gl Account  Sales Invoice F
Wt s ie e —ee i ACCounts  Credit Card Type GlAccount  TaxAwuthority GL Accounts  Party Gl Accounts  Fixed Asset Type Gl 1

GL Account Type Defaults For: My New Test Company [10001]
Add

Gl Account Type |Accour1ts Receivable - Unapplied Payments EI —
Gl Account1d | 126000 - ACCOUNTS RECEIVABLE - UNAPPLIED PAYMENTS [125000] [v] <

[save| <

Figure A.48: Adding the Unapplied Payments Entry

The entry is added to the lower part of the screen.

The “Payment Applied” transaction will generate the following accounting transaction:

TRANSACTION TYPE GENERAL LEDGER ACCOUNT IMPACTED

Debit (DR) 120000 ACCOUNTS RECEIVABLE - UNAPPLIED
PAYMENTS

Credit (CR) 120000 ACCOUNTS RECEIVABLE

Reminder: This transaction moves money from “unmatched” to “matched” (e.g.
unapplied to applied)
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Setting up the “Sales Invoice” Transaction

A “Sales Invoice” is a document generated when a customer buys a product from our company’s e-commerce
store.

Sales invoices can be made up of a variety of items as well as information about the product purchased. For
example, an invoice may contain information about discounts, promotions, work effort, labour costs and
taxes.

The majority of businesses will want to track these type of items separately in the chart of accounts.

IMPORTANT NOTE: Failing to keep track of the tax charged on your sales is a
criminal offence in many jurisdictions - which is why keeping accurate records of the

your sales is important.

In OFBiz a Sales Invoice is automatically created once we ship an order to a customer.

Our next task is to setup the accounting entries we want to generate and record from our Sales Invoice.
In particular, we want the creation of a Sales Invoice to automatically generate the following accounting

transactions:
TRANSACTION TYPE GENERAL LEDGER ACCOUNT IMPACTED
Debit (DR) 120000 ACCOUNTS RECEIVABLE
Debit (DR) 410000 DISCOUNTS ON SALES
Credit (CR) 400000 GENERAL SALES
Credit (CR) 224000 SALES TAX COLLECTED

Out of the box, OFBiz supplies mappings for General Sales, Discounts on Sales, Miscellaneous Sales in the
Global Template,' but we still need to map the account for the “Sales Tax Collected”.

In all the defaults we have encountered so far, we have had to manually set them up but the Sales Invoice
is automatically brought through from the mappings in the Global Template. (See Chapter 3 Global GL
Settings).

1 OFBiz allows us to specify override accounts if we don’t want to use the default accounts from the Global Template. For Sales Invoice the
Global Template accounts are the default.
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To see the default entries that have been brought through from the Global Template
> Select “Organization GL Settings”
5 Click “Setup” next to “My New Test Company”
> Click “GL Account Type Defaults”
L

Click “Sales Invoice”

The screen will be similar to the one below.

Accounting Prafarences

Chart of Accounts  J.venals | CLAccount defaulls  Tim- toricd

GL Account Type Defaults  Product GL Accounts Product Category Gl Account  Finfccount Type Gl Aco unt | SalesInvoice  Pu chase Invoice  Payment Type/Gl Account Type Id

Payment Method 1d/GL Account ID  Variance Reason Gl Accounts  Credit Card Type GlAccount  TaxAwthority *  varty GlAccounts  Fined Asset Type Gl Mappings

Sales Invoice For: My New Test Company [10001]
Assign Sales Invoice type to Revenue 6L Account Humber

Tnvoice Ttem Type | Invaice Additional Fezture [Szles) [+
ide R GlAccountId | 401000 - GENERAL SALES [401000 3
[save]
Descrigtion Default 6 Account 1d Dverride Gl Account Td | Active Gl Description
Invaice Adjustment 410000 DISCDUNTS ON SALES
Invoice Header Adjustment
Invoice Item Adjustment 410000 DISCOUNTS ON SALES
Invoice Additional Festure|3ales) 409000 MISCELLANEOWS SALES
Invoice Discount{Sales) 410000 DISCOUNTS ON SALES
Invoice Digitzl Good [tem{Sales) 401000 GENERAL SALES
Invoice Finishad/Digital Good Ttem[Sales) 401000 GENERAL S8|ES
Invoice Finished Good Ttem(Sales] 401000 GENERAL SALES
Invoice Interest Charge BL00D0 # INTEREST INCOME ON FINANCE CHAAGES OR CUSTOMER ACCOUNTS
Invoice Miscellansous Charges(Sales] 400000 MISCELLANEDLIS SALES
Invoice Product-Festurs Itemi(Sales) 401000 GENERAL SALES
Invaica Product Itam[Sales) 401000 GEMERAL SALES
Invoice Promotion{Szles) 410000 DISCOAUNTS ON SALES
Invoice Szles Tax|Sales) h
Invoice Shizping and Handling({Szles) 400000 MISCELLANEDUS SALES
Invoice Service Product tem|Sales) 401000 GENERAL SALES
Invaice Surcharge|Sales) 409000 MISCELLANEDUS BALES
Invoice Time-Entry Ieem(Sales) 401000 GENERAL S8LES
Invoice Warranty[ Sales) 409000 MISCELLANEDUS SALES
Invaice Work-Effort Ttem|Sales) 401000 GENERAL SRLES

Figure A.49: Sales Invoice Defaults

If you look closely at the screenshot above you will notice a couple of things.

= There is no mapping for Sales Tax

= At least one account listed here has not been setup in our chart of accounts.
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“Sales Tax” has its own special account mapping and we will do this in the next section “Mapping the Sales
Tax Transaction”.

The missing account is “810000 INTEREST INCOME ON FINANCE CHARGES OR CUSTOMER
ACCOUNTS”

We will not be using this account for our example company since we do not plan to charge interest for late
payments.

Also as we will not be creating any transactions for late payments, we can leave this account mapping here
rather than try to remove it.

Tp: Clicking “Remove” on the Sales Invoice default will not remove the mapping entry.
This is because the mapping is done at the Global Template level. If you have overridden
the default account with another, then “Remove” will return the mapping back to the
Global Template default.

\ IMPORTANT NOTE: We know that we have something mapped in our accounting
\ setup that doesn’t exist in our chart of accounts. If we generated a Sales Invoice that
contains interest charges then the accounting transaction would fail.

emember: When an accounting transactions fails, it gets put in our Error Journal that
we created as part of our basic setup.
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Mapping the Sales Tax Transaction

“Sales Tax” is mapped using the “Tax Authority GL Account” default. We are going to map our Sales Tax
to the Account “224100 SALES TAX COLLECTED”

To do this
> Click “Tax Authority GL Accounts”

eminder: During the basic setup we created My New Tax Authority and linked it to the
tax setup and rate for our company and its products.

> Locate the “MyNewTaxAuthority” that we created eatlier

b Select 224100 SALES TAX COLLECTED” from the GL account ID drop down
selection

b Click “Add”

Accounting Preferences  Chartof Accounts  Journals | 6L Account defaults  Time Period

Produck 6L Accounts  Product Category G Account  FinAccount Tee— ~ . waount  Sams .. =  Purchase Invoice  Payment Type/ €l Account Type 1d

GL Account Type Defaults

Payment Method Id/GL Account 1D Variance Reason Gl Accounts  Credit Card Type GlAcc wnt  TaxAnthority GL Accounts = Pe ty Gl Accounts  Fined Asset Type Gi Mappings
 ——

Edit Tax Authority GL Accounts For: My New Test Company [10001]

Add TaxAuthority GL Account

Tax Authority Geo Tax Authority Party GL Account ID - Add

[c&] california State of C=liforniz Baard of Equzlization | 118000 - CASH [110000] z' ,El
[CAN] Carad= Can=da Tax Authority |m | ].'Lﬂl]ﬂtl = C;C‘ISH LLIEUdD] z| @‘
W] New Yark New York Degartment of Taxation and Finance  NY_DTF |12GIJEIEI - CAZH[110000] 3
[on] on DOrtario Sales Tax (VAT) Authority | ON_TAXMAN | [110000 - CasH [110000] [ [Add]
[TX] Texas Texas Sales Tax Authority | TX_TAXMAN [ 110002 - casH [110000] ]
[USA] United States MyllewTaxAuthority @ > | 224000 - SAIES TAX COLLECTED [224000] =] Add]
[U5A] United States United Stetes of America - Int=imal Revenue Service | USA_IRS [11000 - cask[110000) ]
[UT] Utan Utah Sales Tan Autharity @ [110007 - casH [110000] [+l @
[UT-LUTAK] litsh Countr Utah County. Utsh Sales Tax Suthoricy | UT_UTAH_TAXMAN (110000 - CasH [110000] [x] [ aad]
N8, ] et Azgliceble E | 110000 - cASH [110000] = @I

(Bl Brrosent TR~ tindata

Figure A.50: Tax Authority GL Defaults

This step is now complete.
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Step 5: Test Your Accounting Setup

To test the setup we are going to place an order using the OFBiz e-commerce storefront and track it through
the complete order cycle using our newly created accounting setup.

Before we do anything, we need to change some out-of-the-box defaults. OFBiz is automatically setup to
use “Company” as the default company and not our newly created one. We will change it so that it will use
“My New Test Company” and its newly created accounting setup as the default.

The things we are going to change are as follows:

* The e-commerce store owner and payee,
= The storefront warehouse owner, and

" We need to disable the default tax setup (so that it will use ours instead)

USING CATALOG MANAGER TO UPDATE THE WEBSTORE

Let’s start by doing the changes to the e-commerce store. For this we need to use another OFBiz application

called “Catalog Manager”.

To get to Catalog Manager
> Select “Catalog” from the “Applications” drop down menu

> Select “Stores” from the Catalog Manager drop down menu

Main o

Catalogs

- italog ID:
Categories Lo D - .
| | Edit Catalog |
Products 'L - |
stalog |
Features
Category ID:
— S
Fronaos | E] | ecit catege:

Price Rules

[ Stores ey
Product Store Groups

Th us

Reviews ~oduct |
Configurations Jirtual from Variants |
Subscriptions

DValye:
Shipping | | Find Product |
4 Image Management ————
| Google Catalog [Covgiccsiossgs ™ Auto Create Keywords for All Products |
_| Rental Catalog [RentalCatalog] | [Fact Load Catalog into Cache |

| Test Catalog [Tes

Figure A.51: Catalog Manager
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A screen similar to the following will be displayed

Edit Product Store List

New Product Store

Product Store List

h OFBiz E-Commaerce Store Open For Commerce

RentalStore Open Travel system Demo Site Ready for your reservation Part of the Open For Business Family of Open Source Softvare

Part of the Open For Business Family of Open Source Software

Iz

Figure A.52: List of Product Stores

> Click on Store ID “9000”

This will display the details available to edit
L Scroll down to the “Payments” section
> Click the “+” to expand the payment configuration information

> Update the “Pay to Party ID” to “My New Test Company” (Tip: You can do this easily
using the lookup. This is the small icon at the end of the field

> Click “Update”

TSI EE U EIE ™ Edit Product Store

Search Products - Promes  Catalegs  WebSites Shipping  Shipping Estimates  Payments  Fin Accts  Faclity
Kaywordz ©  Womdor Shipments

= = Store For: OFBiz E-Commerce Store [ID:9000]
egary 10
C =
wa containg [ ey @ an O
Find | . g
b Primary Stare GroupTd | =
Store Name  [OFEiz E-Commerce Stors | [Repured
Adwanced Saarch Title  [Open Far Commerce |

e Sub-Titla ban of the Open For Businscs Family of Cpen Sourcs Software

~Product Jump- = :
: Company Name  [Jpen For Business

Browse Calalogs/ Calegories 1= Demo Store | 1 | =]
= Visual Theme | EC_DEFAULT - OFBiz Ecommerce Standard Flosting Layout (]

-, Dema Catalog [DemoCatalog O Inventory

. . Test Catalog [TestCataleg] _

i .| Google Catalog [GoogleCatalog] | = ShoppingCart

‘- | Rantal Catalag [RentaiCatalag] Ei Shipping
=]

Products from this catagory Pay a l
& PayToParty Td 10001 | Sy —— <
Mo catsgary spacified, Store Credit Account Enam Td | Financal Account [

Manwal Auth 1s Capturs lvi

Retry Falled Auths | v |-

Days To Cancal Non Pay

Auto Drder Cc Try Exp | ¥ =

it

Auto Order Cc Try Other Cards ¥
Avto Order Cc Try Later Haf - e

Auto Order Cc Try Later Max

Stora Cradit Valid Daye

Figure A.53: Changing the Product Store Pay To Party
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Once you update the store configuration, you will be returned to the main “Store” page with the “Payments”
section closed.

To verify that you have successfully changed this value, open the “Payments” section again by clicking on
the “+” sign.

Using the Facility Manager to Update the Webstore Warehouse

Next we need to do a similar change for the warehouse. By default this too is linked to the default OFBiz
company and we need to change it so that it uses “My New Test Company” instead.

We will use the OFBiz Facility Manager application to make this change:

To access “Facility Manager”.
> Select “Facility” from the “Applications” drop down menu
> Update the “Owner” to “My New Test Company”
> Click “Update”

Find Facilities

Facility = Children ContactMechs Groups Locations Role{s) Inventory Inventory Items Inventory Items Details Rece
Stock Mowves  Manage Picklists Verify Pick Packing Scheduling Incoming Shipments Outgoing Shipments Content Geol

| New Facility | | View Calendar |

Edit Facility Web Store Warehouse [WebStoreWarehouse]

Facility ID WebStoreWarshouse |TJ“r|'5 cannot be changed witheut re-creating the facility

Facility Type ID | warshouse |+

Parent Facility Id | |
Owner iIUl}UI| | |My New Test Comp\anyi !Requfred| 4—
Default Weight Unit ! Pound (avdp) EI
Default Inventory Item Type @B
Name EWEb Store Warshouse | |Requjred|
S —
Area Unit i None EI

Product Description |Warehouse exclusively for the Web Store

Default Days To Ship iES |

_Update 4—

Figure A.54: Changing the Product Store Pay To Party
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We only have one more change to make and that is to disable the “out of the box” Tax settings. If these are not
disabled then these default settings could get in the way of testing our own accounting setup.

Disable Unwanted Tax Defaults

In a previous step we set up a sales tax rate of 12.5% for all products sold on the e-commerce store for our
newly created company.

Now, because OFBiz comes with some other demonstration tax authorities configured that also taxes

products purchased from the e-commerce store, we should remove these to avoid any confusion during
our testing.

So how do we disable any unwanted settings?

We are going to expire them by setting a “Thru Date” so that OFBiz treats them as being no longer valid.

NOTE: In most cases, data is not removed or deleted from the OFBiz database.
7 4 Rather it is “expired” or made inactive by setting a field in the database, usually the
“thruDate” to a value that indicates that the record is no longer current.

Let’s disable three of the demo tax authorities (“Utah”, “Utah County” and “Not Applicable”) by setting
a “Thru Date” for the sales tax settings, to a value before the current date. This will effectively expire these
entries.

We will start with the tax authority that has a unique partyld of “UT_TAXMAN” also known as the
“Utah” tax authority:

5 Select “Accounting” from the Applications drop down menu.

> Select “Tax Authorities” from the Accounting Manager drop down menu.

> Locate the entry for “UT_TAXMAN?” tax authority and click the adjacent “Edit” link

~»  NOTE: Don’t click on the “UT_TAXMAN?” link itself. This will bring up the Party
/ Manager profile page for this tax authority and this is NOT the page we want.
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Applications b Accounting Manager » S R VT LT 4]

New Tax Autharity

Tax Auth Gen 1D Tax Authority Party Require Tax I For Exemption Tax 1d Format Pattern Include Tax In Price

Califarnia [ca] [CAT Seate of California Board of Equalizstion | CA_BOE | N Edit| |
Canada [CA) fCAN] Canada Taw futharity | CAN_TAXMAN | I et |
Mew York [NY] [N¥] fi=w Tork Department of Taxation and Finance | NY_DTF | ] @
an [ax] [on] Ontarin Sales Tex (VAT) Authority | ON_TAXMAN | v [Edt
Tenas [TH] [T¥] Toas Galas Taxx Autherity | TY_TAXMAN| I [ed |
united States [US] [usA] MyNerTazAutharty @ T N El
United States [US] [USA] United Stetes of America - Intermel Revenue Service | USA_IRS| PRI LA 4 N Edit
Utah [UT] [UT] Ubsh Sales Tax Authority | UT_TAXMAK " Edit
Uta Caurty [UTAR] [UT-UTAH] Uteh County, Uteh Sales Tax Authorty | UT_UTAH_TAXMAN 1 @-
ot Applicable [ & T [ KA1 | na_| " —

Figure A.55: Selecting the UT_TAXMAN Tax Authority

r

Click “Product Rates”

r

Locate the “Sales Tax” entry in the lower part of the screen

> Use the Date Picker to select “Now” (or any value before the current date) in the “Thru
Date”

> Click “Update” (NOTE: You may have to scroll to the end of the line to see the “Update”
link)

Edit Tax Authority Product Rates

Tax Awthority Catogories  Acsocistions  CLJ ccounks | PreduckRates | Partios

Maw Tax Authority |
Edit Tax Authority Product Rates For: Tax Authority Party " Utah Sales Tax Authority” [ID:UT_TAXMAN], Geo "Utah" [ID:UT]

Alld Tax Authority Product Categary S

Beware: don't use more than ane line with "Tax Shipping” and/or "Tax Prometions" value = "¥"
Type | ExportTax I

. —

Catogary _E Uiz the Cutagames tab to add ather cabagary cobions
Title TransFar E

Min Item Price

Min Burchase |
Tax Shipping
Tax Percentage

Tax Promotions | ¥ [w]

From Date

—
woae [

|

[naa]

[ [

Dascription

Beware: don't use more than one line with "Tax Shipping™ and/ or "Tax Promotions™ value = "Y"

I I - Min Them [Man ax
| Tyme: atare 10 ategory Title Transfer {rica R L

Sales Tax. i = E [ +ln ”J m la.?s L

| l6/13/2014 5:09:10 aM

(]
[=!

Figure A.56: Expiring the Sales Tax Rate

The Sales Tax rate is now expired and will no longer be used.
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Expiring The UTAH and N/A Tax Authorities
You will also need to expire the Tax Authorities “_NA_” and “UT_UTAH_TAXMAN?” in the same way.

5 Go back to the list of Tax Authorities and expire the Product Rates for 7 _NA_" and
“UT_UTAH_TAXMAN”

0 NOTE: If you do not disable these entries, your Sales Orders and customer

confirmation documents will have these additional Sales Taxes applied.

Now that these Tax Authorities have been expired we are ready to start testing our new setup.

Running An Initial Trial Balance

Before we do anything that effects accounting we should verify that our accounts are balanced, which
means that everything is set to “zero”.

This is important because we want to be able to reconcile all the transactions that are posted. Setting a
g
baseline of “zero” will help us validate our outcome and reconcile transactions.

A “trial balance” is a list of the general ledger accounts showing the debits (DR) in one column and the
credits (CR) in another. The main objective of a trial balance is to ensure that the total credits and total
debits balance.

When our trial balance debits are equal to credits we are effectively saying that we are set to “zero”.

Let’s run the trial balance report for our new company.
> Select “Accounting” from the Applications drop down menu.
> Select “Organization GL Settings”.

> Click “Accounting” next to “My New Test Company”

The Accounts Summary screen for our company will be displayed.
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Accounts Summary

Setup  Accounting

Summary Account Reconciliation Account Recondiliations  Accounting Transactions  Accounting Transactions Entries  Reports  Checks

Accounts Summary For: My New Test Company [10001]

Accounts Summary

Create Sales Accounting Transaction |

Create Payment Accounting Transaction |

Un-posted Accounting Transactions |

Trial Balance

Income Statement

Figure A.57: Selecting the Trial Balance

> Click “Trial Balance”

A screen similar to the one below will be displayed.

Applications | A Trial Balance

Summary Account Reconciliation  Account Reconciliations  Accounting Transactions  Accounting Transactions Entries | Reports | Checks

Trial Balance

Transaction Totals Income Statement Cash Flow Statement Balance Sheet Comparative Income Statement Comparative Cash Flow Statement Comparative Balance She«

GL Account Trial Balance  Inventory Valuation Cost Centers

For: My New Test Company [10001]
Consolidated data from divisions []

Custom Time Period Id | My New Fiscal Year: 2014-01-01 - 2014-12-31 [¥] <

Figure A.58: Running the Trial Balance

> Select “My New Fiscal Year” (NOTE: This is the one we set up in Step 2) for the Custom
Time Period Id

> Click “Submit”

Setup Accounting

Summary Account Recondiliation  Account Reconciliations  Accounting Transactions  Accounting Transactions Entries = Reparts = Checks

Trial Balance

Transaction Totals Income Statement Cash Flow Statement Balance Sheet Comparative Income Statement  Comparative Cash Flow Statement  Comparative Balance Shes

GL Account Trial Balance  Inventory Valuation Cost Centers

For: My New Test Company [10001]
C lidated data from divisi 1]

Custom Time Period Td | My New Fiscal Year: 2014-01-01 - 2014-12-31 [

Trial Balance

| Export as csv || Export as PDF |
Account Code Account Name Opening Balance Dr cr Ending Balance

Dr: 0 ‘
Cr: 0

Figure A.59: Zero Trial Balance
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If everything is OK, the report should return a zero balance. In our case, no transactions have occurred
yet, so we are set to zero.

Processing a Customer Sale

Now that we have verified that our accounts are all ready, we can begin testing with some actual transactions.

= We are going to test our by processing a customer sale

® To purchase a product from the demonstration store (that is now tied to the My New
Test Company) we need to access either the OFBiz e-commerce store or Order Manager

We will do it using the e-commerce store. Type the following in the web navigation bar.

htep://localhost:8080/ecommerce

> Add a Tiny Chrome Widget (WG-5569) to the Shopping Cart”

p: There may be a minimum order quantity of 3 so you may find that you will have to
buy 3 Tiny Chrome Widgets instead of 1

Cart Summany | |

Gy ltem Subtotal

3 Tiny Chrome Widget 5144.00

1 Micre Chrome Widget 50.00

Total: $129,80

View Cart

Check out

Quick Checlout —— <omu—

Dne Page Checkout

Figure A.60: Shopping Cart

> Click “Quick Checkout”
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> Complete the checkout process using the user “DemoCustomer” and password “ofbiz”;
a payment method of “Mail Check/Money Ordet” and select the “No Shipping” option.

>  Continue to Final Order Review

Submit the Order

r

> Logout

We are now ready to begin the accounting tests.

Verify Tax Correctly Applied To Order

Odur first test is to check that the Tax Authority, Product tax rate and tax application (only on the purchased
product and not on shipping or any promotional items) is correctly applied to the order, confirmation and
Sales Order documents.

> Login to OFBiz

We are going to take a detailed look at the order that has just been created. We do this using Order Manager.

> Select “Ordet” from the Applications drop down menu

By default OFBiz will display any orders that are made during that day.

Drder Received On 06/13/2014
Order Nbr Bill To Party Product Stare Amount Tracking Code Status
|WS101 Demo Customer OFBiz E-Commarce Store £145.80 Crzatzd

Figure A.61: Sales Order List

Notice the numbering: (WSTO1)

Reminder: In our Accounting Preferences setup we specified that our orders would use
“TO” as a prefix.

NOTE: The OFBiz web store also has an Order Prefix (“WS”) which we did not
change. This is why the both prefixes have been used.
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> Click the Order Id link
The Order View screen will be displayed.

b Scroll down to the “Order Items” section

VIPE/ /L BL5D.L44 085 5445 DTUEMMgr CONIDT

CrOEna=vivl s P00arE
Product Status Quantity Unit | List Adjustments Subs Total

WE-5558 - Tirny Chroms Widgat
(atalog | | Ecommerce

Invantary

Ordered 3 Ship Request 3

Required for 50 3
. ; Cancelled 0 Qty Picked 0
In Inventory [Web Store Warehowse] QOH 10 (ATR: 7) Current  Croated
In Tnvantory [&ll Fodlifas] QOH WETDY |\ imia dhiris o Gited Kemaining. 2ty Skipped 0 £42.00 / $60.00 £0.00 £144.00
O Order 0 | Shartfalled 0 Duistanding 3
In Production o Invoiced O Raturned O
Unplanned 0 e —

Adjustment  Salaz Tz (MyOun Balas Tax) Jurisdiction  Unitad States [US2] Rate  12.5 4— £10.00 4—

Price Rule Bama [ID]  [9000:01] [PRODUCT_CATEGORY_IDLSPROMOTIONS] [list:50.000;2vgCost:60.00 0 mangin :0.000]

[byna: PRICE_B0L] #1309
ShipGrowp  [00001] 2004 Factory Blvd 3
Inventory | 9006 ShipGrosp 00001 3
WE-1111 - Micro Chrome Widget
Catalog | | Foommerce
Inventory e
Ordared 1 Ship Request 1
Raguired far 20 1 :
In Inventory [Web Store Warshouse] QOH 55 (AT 54) oot Craated c‘"“"_"fd g Q""’“_"“’ 2
In Inventory [8ll Feclities] QOH 55 (ATP: 54) | gy1314 11:18:39 PM Crested Bemaining 10ty Seipped. -0 $59.59 / §£0.00 -659.99 $0.00
On Order 0 oo ing 1
1n Production o Invoiced O Returmed O
Unglanned 0 =

Adjustment  Promotion Spend more than 3100 on your fevorite widgets and gizmas and get a fre= Micre Chrome Widget! Test

-550.99
Promao 1
ShipGrowp  [0000L] 2004 Factory Blvd 1
Inventory 003 Ship Gropp  C0OO0L 23

Figure A.62: Verifying the Sales Tax

Notice that

®  Our Sales Tax (My Own Sales Tax) has been applied to the Order
= The Sales Tax Rate is 12.5%

This is exactly what we setup earlier.

M It confirms that our Tax Setup has worked.
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Triggering The “Incoming Payment” Transaction

Now that we have an order, we want to ensure that the money for the products is received before we
dispatch the customer order.

NOTE: Not all businesses will work this way but the vast majority of online stores will
want you to pay before receiving any products.

Let’s view the payment status for our order.

e Tt e b e, B P VITVW rucl

Sales Order Nbr wsTOoi [ PDF ] Cancel Order Approve Order

Current Status: Created
Status History

Created - 6/13/14 11:18:39 PM By - [DemoCustomer]

Date Orderad 6f13/14 11:18:39 PM
Currancy uso
Sales Channel Web Channel

Product Store OFBiz E-Commerce Stora
Origin Facility WebStoreWarshouse
Created By DemoCustomer
ooy [Nomal [z
Invoice Per Shipment Update

Mark Viewad Ii‘

Payment Information

Status History Not-Received - 6/13/14 11:18:40 PM By - [DemoCustomer] h

Offline Payment . ¥
Max Amount: $145.80 | Receiue Payment | | Calpeed |

Payment Method | Visa *=**#*=s===%1111 02/2021 |+ |

Amount |U |

Figure A.63: Order Payment Information

The payment status is “Not Received” so we are waiting for our customer (DemoCustomer) to pay us.

A few days later DemoCustomer sends us a cheque for $145.80. We need to link this payment to this order
so that it can be shipped.

-401 -



Getting Started with Apache OFBiz™
Accounting

Apply Payments To Orders

Remember when we created this order we selected the payment option was “Mail Check/Money Order”?
This means that we need to wait for the money to arrive and then manually apply it to the order.

“Applying a payment” to an order just means that we link the payment to the order.

NOTE: If this payment had been through an online method where the payment is
processed while the customer is still on the webstore the payment would have been
automatically applied to the order.

As the customer didn’t pay at the time of order the “online”, receiving the payment as a cheque or cash is
referred to as an “offline payment”.

> Click “Receive Payment”
L Enter 145.80 in the Personal Check field
b Click “Save”

e bae e e e T Receive Offline Payment(s)

Payment Type Amount Reference

Cradit Card

Gift Card

Gift Certificate

Cash

Electronic Funds Transfer

Financial Account

# Parsonal Check

Company Check

145.50]

Certified Cheack

Money Order

Figure A.64: Receiving an Offline Payment

The “Payment Information” is updated to reflect the new information and a “payment” has been created.
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Payment Information

Cancelled - 6/16/14 8:30:07 PM By - [DemoCustomer]
Status History Received - 6/16/14 5:30:05 PM By - [admin]
Not-Received - 6/16/14 B:27:02 PM By - [DemoCustomer]

Personal Check
Max Amount: $145.80

Masx Amount: $145.80

[Received]

Payments 4—

Pavlnent HE‘HI-IH‘I |VISE ****t**#****llll 32‘{2021 EI

Amount |U |

Figure A.65: Payment Received and Applied

> Click the Payment link

A screen similar to the following should be displayed.

Apj mons b A g Manager Payment Overview

Find | Owerview | Applications

Craata New | | Status ta 'Canfirmed' | [ Status to 'Vou' | | Accty Trans Entries FOF |

Payment Overview ID:[10000]

rovnersroped 5300 peasit330

Fayment Type 1D Customer Fayment Payment Method Type  Personal Chack | Invoice 10 Item No Billing Account 10 Dverrde Gl Account Id To payment 1D Tax Auth Geo 10 Amount Applied
Stitue  Raceived Bayment Mathad Id
Customer, Dema My Mew Test Campany
FrooParty IDemetistomes] ToParty 110001
Reference No Payment Preference [0 L0002
Amopnt  £133.80 Actual Currency Amoent
Baymant racsived cffina
Fackive el
H Hatd fadus b e e B RS R
Override Gl Account Td Payment Gateway Response Id
RS Fiseal Acctg o Ficodl €I Debit o :ﬂd!
T"*" i e Tranzaction Date soumme) TRRETYR Tnvsice P Broduct (09 Organization ClAccount Account Account . Reconcila :"‘
" Entry Posted -, TPC "0 Date =t 9™ Dezcrigtion ID e Tl Condit Aok L PartyId  Type Coda Mame hidn ™ ctatus1d =Y
14 W Typeld ] o Flag Class Typa
Seg1d
Id
10000 09001 ¥ e et el o 111100 D 47,80 3L47.50 10001 curent i :ﬂrm teshiand e i
Payment 20:30:03.733 20:30:07.047 Payment Lt e Asset - Equivalent Reconciled = —
ACCOUNT
Breounts ACCOUNTS
0000 0000 g InCOming 2014-06-16  1014-06-15 Encoming Aersivahle - RECEIVABLE - Current hiok
& S NCTUNLW 20:30:05.785 20:30:07.047 Bayment L 3 TR Unappiied & LINAPRRLIED  Asset Raconciled
Bayments BRYMENTS

Figure A.66: Payment Details

This is the Payments Overview screen.
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Notice:

=  The comment OFBiz has automatically included “Payment Received Offline and Manually
Entered”

® That an accounting transaction has been created and automatically posted to our chart
of accounts

® That the accounting transaction matches exactly what we specified in our setup of the
“Personal Check” Payment Method

® That the payment amount is still open (it hasn’t yet been applied to an invoice because we
haven’t generated one yet)

Triggering Other OFBiz Transactions

At some point we will need to actually remove the product from the warehouse, ship it to the customer
and generate an invoice with all the relevant taxes.

In fact our customer invoice (Sales Invoice) will look the same as customer order (Sales Order). Why?

The Sales Order is a customer document allowing the customer to verify what they have ordered and what
they will pay.

The Sales Invoice is both a legal business and customer document.

= TFor the business it is the official registration of what has been sold and the taxes charged.

® For the customer it an official confirmation receipt showing what has been bought, the
date and amount paid.

»  NOTE: As a customer if you want return something you have bought or want a
refund - the document you need to do this is the Sales Invoice.

To trigger the other standard OFBiz transactions (Sales Shipment, Payment Applied and Sales Invoice) we
need to go back to our Sales Order and tell OFBiz to ship it.

To do this.
b Locate our Sales Order

> Click “Quick Ship Entire Order” (Tip: It’s on the left hand side of the screen)
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Quick Ship Entire Order | =
View [ Edit Delivery Schedule Info |
Edit Items |

Create New Ship Group |
Create As New Order |
View Order History |

Figure A.67: Quick Ship Entire Order

You will get a message similar to the following confirming the shipment has been made and the order is
complete.

View Order

The following occurred:
Created shipment with ID 10000 for ship group ID 00001 for facility ID WebStoreWarehouse

Figure A.68: Shipment Confirmation Message

Also if you look at the Payment Information section again, you will see that an invoice has been created.

Payment Information

Cancelled - 6/16/14 8:30:07 PM By - [DemoCustomer]
Status History Received - 6/16/14 8:30:05 PM By - [admin]
MNot-Received - 6/16/14 8:27:02 PM By - [DemoCustomer]

Personal Check

Max Amount: $145.80
Max Amount: $145.80

[Received]

Payments
Inwvoices Nl:rr { ] < —

Figure A.69: Sales Invoice Created

NOTE: The Invoice Prefix (TT) is exactly as we specified in our Accounting Preferences
, setup in Step 2
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L (Click the Invoice ID link

The Invoice Details screen will be displayed.

This is the Sales Invoice that has been created based on our Sales Order. Notice that our Payment has now
been fully applied (allocated) to this invoice. The “Open” amount is zero.

Applied Payments $145.80 Open $0.00

Item No Product Id Description Total Payment Id Amount Appliad

$145.80 10000

£145.80

Figure A.70: Payment Applied to Sales Invoice

L Scroll down to the “Transactions” section.

This shows the details of the accounting transactions that have been automatically created and posted.

Transactions
Acchg Accty
Actg T Fiscal A Fixed Gl Debit d 6L T
= Em"sl an rn:tg Transaction e e, ITr:-msl"rr.ve sznt;;ﬂﬂ umduct . tO!ig Organization - Account Account e Reconcile Enr.;“s
s Exiry YIRS pote e O et ription Id S ™ amountPartyId O Code  Name Faunthurty StatusId Y
4 Seg d TypeId Td Moo Flag Type Class Type
Id Id
Seeounts ACCOUNTS
Receivath RECEIVRELE
10003000007 acTye | TTENA0EIS 2040615 PIMEE o000 126000 D $145.806:145,30 10001 = Erz@m CHE sk Pt e
! Apsied 20:34155.440 20,3155, 525 Aplied > SR , fezet ] Recongied = -
Unzpplisd UARPLIED
Paymants PAYMENTS
Payment2014-06-15  2014-06-15 Payment . brcaunts ACCOUNTS Currant
1000200002 ACTUAL ' STET 10000 120000 O $145.805145.30 20001 g MR stomer e
Lplied 20:34:35.44820:34:53.335 Applied Recsivable RECEIVABLE Azcet Recondled
Sales 20140616 2014-06-15 Sl GENERAL et
1000400001Y  ACTURL™ & 401000 WG-5559C  $144.005144,00 10001 411000 Revenis ok
[nvoice  20:34:34,79220:34:33,237 Inwice TALES Reconled
Sales 20140616 2004-06-15 Szl . GEHERAL fiet
1000400002 T = 401000 WG-1111C  $59.9% 55939 10001 401000 Revenis ol
[nvoice  20:34:34.792 20:34:53,837 Inwoice SALED Reconled
Cost of
les 14-06- 14-08-
wooso000zy pcrue S IMHIES 2000615 s 410000 WG-1111D  $53.99 5853 10001 g0 T 05 oot Y
Inwoice  20:34:34,793 20:34:55,837 Invoice ON SALES  Sold Razandlzd
Expense
Cest of
w0004y acrue ST WOHHIELS 2040615 e 410000 D $1440 51440 10001 a100gg IECOUNTS Geods fet N,
Tnvaice 20:34:54,793 20:34:55.337 Inusice ONSALES Sold Recondled™ -
Expense
Sales  M0i-0615 2004-06-15 Szl Zurrent SALESTEX Currant lict
1000400005 "L ey T 224000 L 41620 si630 10001 U 224000 T
Invaice 20:34:34.792 20:34:53.337 Inwoice Liability COLLECTED Liability Recongdled
oai i Sales 0140615 2004-06-15 Szles i b isasseg | T ADCOUNTS Curtant let un
Invoice  20:34:34.792 20:34:55.837 Invoice i Reczivalls RECEIVAELE Azzat Reongled ™ ~

Figure A.71: Sales Invoice Accounting Transactions

This includes both the “Payment Applied” and the “Sales Invoice” transactions.

Notice that accounts we specified for Cost of Goods Sold, Sales and Tax have all been used.
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IMPORTANT NOTE: At the time of writing the “Sales Shipment” transaction was
still being created as part of Company. This is because the storage details (Inventory
Item) of our product (WG-5569) still specified “Company” as the product owner.

You can find the “Sales Shipment” transaction under the Accounting Transactions for Company.

Summary  Account Reconcilistion  Account Reconcilivtions | Mccouning Trapsackions Accounting Transactions Enkries  Reports  Chechs

For: Your Company Name Here [Company]

| Duplicate Accounting Transaction | | Revert Accounting Transaction |

Acckn Trane 1d 10001

Transaction Type  Sales Shipment Fiscal Gl Type  Actual

€l Jourmal 1d Group Status

Fin Accaunt Trans Td
Party Id Fole Type 1d
Transaction Date  1014-05-16 20:34:53.028 Schedulod Posting Data

Is Posted Posted Date  2014-06-15 20:34:33.754

Tnvenbory Item1d 3006 Physical nventory 1d
Tmwoice TD Payment Td
Receipt Id Wiork Effort 1d
ShipmentId 10000 Fixed Asset Id

Their Acctg Trans Id
Woucher Ref Woucher Date

Dascription

Created Date

Last Modified Date

View Transaction Entrics

ACctg Trans Entry Seq _ .. Woucher Reconcile Summary Debit Credit ong
Gl Account Ty Gl A & Id D iption Party Id Product Td A it
1 i ST Rt o Status > Flag Amount
Dema Custorner Tiry Chrome Widget i
00001 Inventory L40000 INVENTORY ——————¢ = ot Recondilad c £13.00 $15.00
DemoCustomer | WE-T508
aacs Demo Custo [ Tiry Chn Widh l-
DB002 LAskntD 2O CERT QR RIS siilibivesizdindd sl Kt Recondl=d s} $15.00 $15.00
Sold SoLD DemaCustomer WEC-5560

Figure A.72: Viewing the Sales Shipment Accounting Transaction

As a final check we would run the “Trial Balance” report again to verify that all the accounting transactions
that have been created are balanced.

At the time of writing, there appears to be a bug with the Trial Balance report because
if we now run another trial balance - it still displays zero.
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Instead we will run another report - “Transaction Tortals”.
> Select “Accounting” from the Applications main menu.
> Select “Organization GL Settings”.
> Click on the “Accounting” adjacent to “My New Test Company”
Ly

Click “Transactions Totals”

Trial ce | Tramsaclion Tekale | Income Stalemenl  Cash Flow Statement  Balance Sheel  Comgarative Income State Comparative Cash Flow Statemvent  Comparative Balance Sheel

GL Account Trial Balance Inwentory Valuabion  Cost Centers

Transaction Totals For: My New Test Company [10001]

Transacthon Tolals

Manth =l

Frem Date | 1/1/2014 12:00:00 AM =

TruDate [§18/Z043:5%24PN | 3]

FiecalCifype  Achia|  |=

Submit |Hease enter From and Thiu date in fields abeve|

Export a5 CEV | Export as PDF

Fosted Totals
Account Code Account Hama Opaning [ Opaning € i or Clasing O Claing ©
111100 GENERAL CHECKING ACCOUNT £0.00 £0.00 £145.80 £0.00 £145,80 £0.00
120000 ACCOUNTS RECEIVAELE 50,00 £0.00 S143.80 $143.80 5143.30 £143,80
126000 ACTOUNTE RECEIVAELE - UNAPPLIED PAYMEKTE s0.00 £0.00 si45.00 £145.80 14530 145,80
24000 SALES TAX COLLECTED 50.00 £0.00 S0-00 $15.20 S0.00 £16.20
4010 GENERAL SALES 50,00 50,00 50.00 $203.99 50,00 5203.99
410000 DISCOUKTS ON SALES £0.00 £0.,00 £74.33 £0.00 £74.33 £0.00
£511.79 §511.79

UnPostod Totals
Account Code Account Name ‘Dpening D Opening C or or Closing Closing ©

50.00 40.00
Posted And Unposted Totals
Account Code Account Kame Opening I Ogpening C Dr Cr Closing D Closing €
11100 GENERAL CHECKING ACCOUNT S0.00 £0.00 514580 §0:500 £145.80 £0.00
120000 ACCOUNTS RECEI¥ABLE S0.00 50,00 5145, 80 $145.80 5145.80 514580
12600 ACCOUNTS RECEIVAELE - UNAPPLIED DAYMEKTE £0.00 £0.00 £145.80 §145.80 £145.80 £145.80
224000 SALES TAX COLLECTED 50,00 50,00 50.00 £16.20 50.00 £16.20
401000 GENERAL SALES S0.00 50,00 50.00 $203.99 50,00 520333
ALDDO0 DISCOUNTS Ok SALEC £0.00 £0.00 £74.23 §0.00 £74.39 £0.00

£511.79 $511.79

Figure A.73: Viewing the Transactions Totals Report

The accounts impacted by the transactions we have created are displayed.

This completes our tutorial.
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The Tutorial Results

We have setup and run our example scenario using the “out of the box” accounting functionality in OFBiz.
It has successfully given us the information that we expected.

Here’s a quick summary of what we've done in this tutorial

M We created a new company

M We setup the basic accounting details for the new company including financial year, an
error journal and a tax authority.

M We defined and then created a Chart of Accounts

M Next we went through the GL. Account defaults and set them up to match our new chart
of accounts

M We customized some of our setup to create different transactions depending on how a
payment was made

M We linked our new company and its accounting setup to the e-commerce store and the
facility

M We setup a new rate for Sales Tax and made sure all our orders would use it

M We checked our setup by putting an order through the webstore and tracking through the
system

M Finally we verified our results using the Transactions Total Report

A lot of material has been covered in this document and we hope it’s given you a good insight of the
accounting functionality that’s available in OFBiz “out of the box”.

Now that you've been through our example scenario, the next step is for you to have a go at setting up
OFBiz up for your own business.
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